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SCHEDULE 725 
E-MANAGER 

 
PURPOSE 
 
Provide electric, gas, water usage and other relevant data, such as weather condition through 
an online energy maintenance system. 
 
AVAILABLE 
 
In all parts of Oregon except the territory served by the Company. 
 
APPLICABLE 
 
To Customers or utilities. 
 
PROGRAM DESCRIPTION 
 
E-Manager service provides Customers with interval usage data depicted in charts and graphs 
for the purpose of comparing current and historic load data, identifying anomalies in usage, 
tracking savings from energy efficiency projects, and understanding their energy usage. 
 
Two service options are available: 
1) Standard Package – Data is updated on a weekly basis. 
2) Enhanced Service – Data is updated on a daily basis. 
 
An optional feature called Energy Worksite that offers more automated tracking capability 
including the ability to track projects, manage preventative maintenance and track work orders 
and energy bills is also available.  
 
BILLING RATES  
   
Standard Package  
   
Set Up Fee:  $250.00 for the first meter 
  $  50.00 for each additional meter 
Monthly Fees per meter:  
   
Standard Package  
   
 1 to 5 meters $  50.00 
 6 to 10 meters $  45.00 
 11 to 15 meters $  40.00 
 16 to 20 meters $  35.00 
 21 or more meters $  30.00 
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SCHEDULE 725 (Concluded) 
 
BILLING RATES (Continued)    
     
Enhanced Service – These costs are in addition to cost for the Standard Package. 
  Monthly Cost per meter Start Up Fee per meter 
Daily Information $10.00 $100.00  
Hourly Airport Weather Data $25.00 $  50.00  
     
Additional Customer Support or Training               $125.00 per hour  
     
Customized data, including Energy Worksite, may be provided at a mutually agreed price. 

 
SPECIAL CONDITIONS 
 
1. All services provided under this schedule require a signed contract. 

 
2. E-Manager Service will be provided in accordance with the Code of Conduct as set forth 

in OAR 860-038-0500 through 860-038-0640. 
 

3. All fully distributed costs and revenues associated with the provision of E-Manager will 
be charged or credited to non-utility accounts. 

 
4. If the Company chooses to use bill inserts to market this schedule, it will allow other 

Meter Information Service providers access to place inserts in the Company’s bills under 
the same prices, and terms and conditions that apply to the Company’s E-Manager 
program. 

 
5. Service under this schedule requires interval metering and meter communications be in 

place prior to the initiation of E-Manager service. 
 

6. Because of the meter and/or software installation required for this service, the Company 
anticipates a delay may occur from the time service under this schedule is requested 
until the Company can provide it. 

 
7. E-Manager service requires certain minimum computer system requirements and an 

ability to capture and transmit interval usage data.  Specifications will be provided upon 
request.  The Customer must provide the necessary communications equipment as well. 

 
8. If E-Manager services are requested from a specified location behind the meter, the 

Company will install a submeter at the discretion of the Customer or the utility serving 
the customer.  All associated labor and materials to install the submeter as well as the 
cost of any future maintenance are the responsibility of the Customer or the utility. 

 
9. Customers who request service both inside and outside the service territory will have all 

Points of Delivery (POD) receiving service on Schedule 320 and on this schedule added 
together to determine the appropriate monthly rate.  
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