
Savvy Customers Sign up for 
Time of Use
Many Portland General Electric customers are taking
advantage of the Time of Use (TOU) rate option,
with nearly 2,000 enrollments as of this printing.

“We are pleased to be able to offer customers a 
way to influence their energy costs and track their
energy usage more closely,” said Laura Rooke, 
Time of Use product manager at PGE. “It shows
that PGE customers want to have control over their
energy use and learn more about how shifting 
energy use to Off-Peak hours helps everyone.”

You can start watching your progress in shifting use at
our Web site, www.PortlandGeneral.com/TimeOfUse.
At this site, you can call up your last month’s 
energy use history.  Keeping track of your energy
use history can help you see how changes you make
influence your energy bill.

Look for information in this newsletter and other
communications from PGE to help you make your
Time of Use experience a success.

How to Shift
Energy on
Time of Use
Customers who save
the most money on
TOU are those who
can shift On-Peak and
Mid-Peak electricity
use to Off-Peak hours. 
A handy rule of thumb is you must use no more
than 20% of your total energy during the On-Peak
period, and use at least 50% of your energy during
the Off-Peak period to save money versus the Basic
Service rate.

There are several ways you can shift energy use
away from On-Peak and Mid-Peak time periods.
You do not have to do without your heat or cooling!
Try preheating or precooling before the On-Peak
hours.  Businesses can shift production if possible 
to Off-Peak periods, and install a programmable
thermostat.  Residential customers can install a 
programmable thermostat, put the hot tub or spa 
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on a timer, and wash dishes or do laundry 
during Off-Peak periods. Both businesses and 
residential customers may find a water heater
timer can significantly help in shifting energy.

Batch loads (those that don’t run all the time, like
your refrigerator) are easiest to shift.  Cooking
and cleaning fall into this “Batch load” category.
Run as many loads of laundry as you need to, but
try doing them on Sunday.  During the week, set
the dryer or dishwasher to run after you go to
bed.  Appliances that are plugged in or on all the
time also use energy – unplug your television,
VCR, and stereos when not in use, or put those
on timers as well.  Below is a chart of energy use
by appliance that can help you understand which
appliances use more energy in the average home.

Estimated Average Monthly 
Appliance Energy Use
The table below may help you understand where
electricity is used in an average home. These
usages are calculated on a 30-day period. Costs
for heating and air conditioning can account for
as much as 50 percent of your energy use during
peak seasons, based on the size of your home, 
climate, construction, efficiency of your heating
and cooling equipment, insulation of your home
and family living habits.
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Appliance                      Avg. kWh used/month

Single-family home, electric heat 1500*
Water heater 420 
Furnace fan 360 
High-efficiency air conditioner 250 
Refrigerator (19-cu.-ft. side-by-side) 200  
Lighting (incandescent) 100
Range 100 
Clothes dryer 80 
Color TV 42    
Dishwasher (excluding water heat, 
one load/day) 30        
Microwave Oven 15     
Iron 12      
Clothes washing machine 
(excluding water heat) 10        
Radio (4 hrs/day) portable 6       
Toaster 4       
Vacuum cleaner 4
* For the coldest months of the year

TOU Talk

Threshold of Savings

On
Peak

Mid
Peak

Off
Peak

20% 30%

50%
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Source: PGE service territory research
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